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Preliminary Information

PIT5411R TAC Part Restriction for US Dealers - Navigation Radio,
Radio, Radio Display, Radio Control/Integrated Center Stack,
Instrument Cluster, and Head-Up Display
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Enclave 2020 All* All* All All

Cadillac CT4 2020 All* All* All All

Cadillac CT5 2020 All* All* All All

Cadillac XT4 2020 All* All* All All

Cadillac XT5 2020 All* All* All All

Cadillac XT6 2020 All* All* All All

Chevrolet Blazer 2020 All* All* All All

Chevrolet Camaro 2020 All* All* All All

Chevrolet Colorado 2020 All* All* All All

Chevrolet Equinox 2020 All* All* All All

Chevrolet Malibu 2020 All* All* All All

Chevrolet Silverado 2020 All* All* All All

Chevrolet Sonic 2020 All* All* All All

Chevrolet Traverse 2020 All* All* All All

Chevrolet Trax 2020 All* All* All All

GMC Acadia 2020 All* All* All All

GMC Canyon 2020 All* All* All All

GMC Sierra 2020 All* All* All All

GMC Terrain 2020 All* All* All All

*NOTE:  See Notes A, B, C 
Supersession Statement 
This PI was superseded to revise the Models list and add Instrument Clusters to the restriction.

Condition / Concern
US Dealers - E�ective January 24, 2020 the components below will be placed on restriction through the General
Motors Technical Assistance Center.  

Important: Please utilize the Dealer Case Management application to start a new DCM TAC case. 

Canada Dealers - This PI is for US DEALERS ONLY, please contact York Electronics directly at (888)650-9675
(Oshawa) or (800)361-2894 (Calgary).

Recommendations / Instructions



Please see notes A, B, and C below for current Infotainment components on TAC part restrictions applicable to
the 2020 models.  A TAC case should not be required to order these parts for previous model year vehicles even if
they are the same part number as the 2020 models.

Note A - Navigation Radio/Radio/Tuner,  Radio Control/Display/ICS (Integrated Center Stack) - Infotainment
System RPOs:  IOR, IOS, IOT, and IOU only. 
 
Note B - Head-Up Display (HUD) - 2020 CT5, Silverado, Sierra - HUD System RPO:  UV6 only. 
 
Note C - Instrument Panel Cluster (IPC) - 2020 CT4 , CT5              

Depending on the concern, TAC may require additional information along with previous testing results. Please
have the part number of the component available prior to contacting TAC for a replacement if applicable. 
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